
 

 
 

 

Premium Care Plan for WireXpert
®
 

 

 

 

 

 

Order Informationen:

To order the Premium Care Plan, the end user contact details are required contact. 

After ordering you will get the certificate along with the Premium Care Plan information sent. 
 

Softing IT Netowrks GmbH 

Richard-Reitzner-Allee 6 

D-85540 Haar (Munich) 

Tel:   +49 (0) 89-45656660 

Fax:  +49 (0) 89-45656656 

 

E-Mail: 

support.itnetworks@softing.com 

Web: www.softing.com 

 

*= limited to six pieces per year. Channel and Link cables only as a set, equals two pieces. 

 

All prices excl. VAT and shipping. Prices are without obligation and for commercial customers, only. No sales to non-commercial end 

customers. 
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Priority Repair Service

On-site collection and delivery

Loan tester for duration of repair

Free of charge firmware updates and technical support line

One free calibration per year

Accessory replacement* (Channel adapter, Link cables, Battery or Headset)

WireXpert Premium Care Plan 

- First Year

• Part No.: 229912

• Price: 699,-€

•The discounted WireXpert Premium Care Plan can 

only be purchased with new WireXperts for the first 

year or within 90 days of delivery.

WireXpert Premium Care Plan

- Second and following Year

• Part No.: 229913

• Price for additional year: 899,-€

(Renewel: 10% Treuerabatt)

• If the warranty period or the Premium Care Plan is 

already expired, an inspection of the instruments is 

needed prior to issuing the certificate. Inspection has 

to take place in our Munich service center.


